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	Memphis vs. East Carolina

October 15, 2011
	Updated:  10.10.11   



	The University of Memphis Football
Athletic Office Building

130 Normal St.

Memphis, TN 38152
PHONE:    901.678.2341

Fax: 901.678.4123
ON SITE CONTACTS:

Jeff Kupper: Football Operations

Bob Winn: Associate Athletic Director

Bill Lofton: Assoc. AD/ Finance UoM

Jennifer Rodrigues: Press Box and Media

Brandon Hays: Field Entertainment and Suites
	MOVE IN:   Friday, October 14

EVENT:  Saturday, October 15 
MOVE OUT: Saturday, October 15



	EVENT MANAGEMENT
Mollie Sammon – General Manager

Alex Hall – Event Manager
	MAIN:   901.729.4344

EMAIL:   ahall@thelibertybowlstadium.com 

              msammon@thelibertybowlstadium.com 

	OPEN TO PUBLIC:    Yes

SHOW DESCRIPTION: College Football Game.
	EXPECTED ATTENDANCE:   20,000


	SPACE(S) BEING USED
Liberty Bowl Stadium – All Areas

University of Memphis – West Sideline 

East Carolina University – East Sideline 

Press Box – All Levels in use

Suites – Both Levels in use

Areas Used

Description

South Locker Room (South Tunnel)

University of Memphis

North Locker Room (North Tunnel)

ECU 

North Tunnel Green Rooms

Band, Cheerleaders, Mascot, & Officials Locker Room

Press Box (Box 4)

Dispatch (Andy Frain, Rural Metro, General Services, Protech, Global Spectrum)

Section 123, 124

Memphis Band and Student Section – UoM to rope off

Section 111/112/113/114/115 

ECU Band and Fan Sections

Pipkin Building

Andy Frain Staff Briefing and Sign In / Band Staging and meal

Large Multipurpose Room

UoM Recruiting

GameDay Contacts
Cameras, Audio/Visual, Production: Running Pony, Johnathan Epstein (901.268.0643)

IT/Telecommunications, Clear Com, Sideline Patches: Ron Fletcher and Crew (901.921.5566)

Play Clock Operator – Kenny McGarvey (901.493.2038)

Scoreboard – Larry Gossett (901.573.0324)

GameDay Officials – Don Williams / Brad Smith (901.485.1350)

Andy Frain Dispatch - (901-304-7113)



 SCHEDULE

MOVE IN 

Friday, September 16









2:00pm


Jeff Brightwell on site to set up Home radio, press box






3:30pm


ECU Equipment Truck Arrival









Tigers load into locker room









UoM Recruits to set up Large Multi. Room









Tigers equipment truck arrival






N/A


ECU Walkthrough

Event
Saturday, September 17

8:00am
Front Desk, Golf Cart Check Out/in after game


Press Box opens








Suite holders arrive for set up









suite catering arrives for set up






12:00noon

All Lots open, Cashiers on post at Access 7, 11








Tiger Town Vendors begin arrival (Access 6)


Concessions staff begins arrival at Access 6 

(Blue Lot 11)

Tiger Book Store Merchandise Move-in









1:00pm


Tiger Town staff to Arrive






1:45pm


Band Equipment truck arrival at Access 6 to Home Run









Band to practice on the field from 1:45pm – 3:30pm






2:00pm


First IT tech on site until 8pm









Recruit set up in large Multi purpose room









Dispatch Opens(Andy Frain, Protech, Rural Metro)









Memphis Marching band on the field






2:30p


All vehicles out of the building, Golf carts until 4:30pm 





3:00p


Pro tech to sweep the Halo









Vendor cut off time

3:30pm
Officials to arrive at the top of N. Tunnel








All golf carts off the concourse(housekeeping until 4p)









General ticket sales and will call at gates 1, 2, &3 open









Halo Gates Open to the General Public









Tom III and Helmet car to Tiger Lane, Enter Access 9

3:50pm
Memphis Tigers team Buses arrive via Access 9, dropping in Tiger Lane/Highland Hundred, driving onto Early Maxwell and out Central to S. Hollywood, UoM team and band buses to stage right past RR tracks


UoM marching band arrives to Tiger Lane/Highland Hundred lot on foot (coming from the pipkin)

3:50pm
ECU Team buses arrive and enter Access 6, and stage along Home run closest to the stadium perimeter. 

No Band
ECU Band Buses To arrive via Access 6, and stage on home run closest to central and enter perimeter on foot

4:00pm
Tiger Town Open to the Public

4:30pm
Gates 1-6 and suites open
4:47p
Team Warm ups on field

5:00p
Officials sound check/Mic on Ref’s

5:00pm
Second IT Tech on site until 11:00pm
5:00pm
Recruits brought from the Large mult. Room around outside gate 4 to south tunnel

5:45pm
Pre – Game Begins


Tom III/Band/Cheer proceeds to field via north tunnel

5:55pm
Sideline Sweep 


Recruits to be escorted to there seats by UofM staff

6:05pm
Kick-Off


Halftime
TBD

9:30pm
Game Over (Estimated)

Press Conference
Memphis (after 10 minute cool off) – in S. tunnel post game interview room

10:30pm
Building clear (all but press box)

2 hrs after game
Press box check, then lock up press gate and gate to media lot

Move Out

Saturday, October 15




Immediately after the building is clear


TICKET OFFICE 

Ticket Office Hours

Game Day Hours:

University of Memphis Ticket Office will be open on campus from 10am – 4:30pm on Game Day.

Liberty Bowl Memorial Stadium Ticket Office hours—None

Gate 1: 3:30pm – halftime (general will call and sales, Tiger recruits tickets)

Gate 2: 3:30pm – halftime (Visiting team Students and Player’s family will call)

Gate 3: 3:30pm – halftime (no will call, General sales/Cash Only)

Gate 4: 3:30pm – halftime (Tigers Players family tickets will call)

Gate 6: 3:30pm – halftime (now UofM student gate) – student ID check, or purchase of guest ticket, 

Ticket Prices

$30.00 General Public Seating

$10.00 Fun Zone Seating

**For handicap seating, please call Tiger Ticket Office: 901.678.2331

**No group ticket rates are available for this game. Children ages 3 and under are free.

**For ticket issues on Game Day, please see UofM Box office staff at gate 1 box office location
PUBLIC ON SALE

Tickets are currently on sale at all UofM outlets.

Email: tigertickets@memphis.edu
Phone: 901.678.2331

Fax: 901.6784112
Will Call 

General Will Call – Gate 1 Box Office

Memphis Will Call – Gate 1 Box Office

Visiting team Player and family will call – Gate 2

UofM Player and Family will call – Gate 6 Box office

Student Information

UofM – Entrance w/ID at Gate 6 (guests of Students will need a ticket to enter and can use East side of gate 6)

ECU w/ticket at Gate 2 (Austin Peay can purchase tickets on campus)
NOTE

At no time during the game or anytime otherwise, will gates open up for free passage into the stadium. All guests must have a ticket or credential at all times on gameday, in order to enter the building.


PARKING 

Parking Rate:



Cash lots at $10.00 per space that any vehicle may take up (buses, RVs, ETC)

NO CONNECTIONS AVAILABLE (Other than RV with connections in Blue Lot 15 which are SOLD OUT)

Property Site Map, Last Page

Access Times: 


HALO access opens at 3:30pm on game day






Parking Lots open at 12noon on game day
Parking Access:


Access 1 – Home Team and Band Buses






Access 2 – Suite Load In 







Access 3 – Disabled Parking






Access 4 – Red Lot






Access 5 - Closed


Access 6 – Visiting Team and Band buses, Blue Lot 9, concourse concessions and vendors







Access 7 – General Parking, Blue Lots, RV with Connections-Blue 15, 






Access 8 – Tiger Lane







Access 9 – Tiger Lane






Access 10 – CLOSED






Access 11 – Silver, Tan, purple Lots


Parking Lots:    


Please see site plan for lots and adjacent access

Cash Lots: 



North Lots – Access 7 off Central






West Lots – Access 8 & 9 – TIGER LANE ONLY, Access 10 off East Pkwy 






South Lots – Access 11 off Southern Avenue

Pass Lots:



Red Lot, Gold Lots, Silver Lots, Blue Lot 12 & 15/Sponsors, Tan Lot/Sponsors, 






Green Lots/Tiger Lane, RV w/ connection spots in Blue 15, Blue 11 – Staff 






Parking.

ADA Lot:



Access 3

Road Closures:


Hollywood will be closed at the beginning of the 4th quarter for outbound 





traffic

Team & Band Buses:
Memphis Tigers team Buses arrive via Access 9, dropping in Tiger Lane/Highland Hundred, driving on to Bear Bryant and out Central to S. Hollywood, UoM team and band buses to stage right past RR tracks

East Carolina Team buses arrive and enter Access 6, and stage along Home run closest to the stadium perimeter. Egress out access 4.

Band Buses:

UofM band equipment truck will enter Access 6 and on Home run closest to the stadium, behind the visiting team equipment truck.

UofM band buses will drop at pipkin, then out to stage on S. Hollywood south of RR tracks, just past the UofM team buses, and (foot traffic only) enter Access 2 to N. Tunnel.

East Carolina band buses arrive and enter Access 6 off Central, and stage along home run behind team buses closer to central.

Private Buses: 






Access 11, stage in tan lot 13

Broadcast/TV Trailer Cabs:

After dropping at press box parking area, pull out of Access 1, use Access 11 and stage in Tan Lot 13.

Mata Buses:







NO shuttles for this game.
Taxi Cab/Limos/Personal Vehicles:


Drop off on Hollywood at Access 2 & pick up on East side of Hollywood.

Event Staff Parking: 


Enter Access 7, lot opens at 6am, to Blue Lot 11. (Andy Frain Staff at Pipkin Lot)

Delivery and Mail Services:
Normal day of game delivery procedures will be implemented on game day for the stadium. Any delivery attempting to come on site after the 1:00pm cutoff time will be denied access to the stadium. 

TECHNICAL SERVICES

IT/TELECOMMUNICATIONS
Patch for coach com System, Memphis (TBD), ECU (bring their own)

Ring down phones (Memphis west sideline, 50 yd line location) – Jimmy Garisson (901.212.1674) with UofM will check-need ring down phones present and live on end zones.

Ticket Office 1 internet lines for UofM Box Office Operations/Systems. Ron Fletcher Direct.

Running Pony:
Instant Replay Equipment (Connection is at West Side Team Bench)

Wireless microphone for referee (set/ready 1hr before kickoff)

(Jonathan Epstein)

Larry Gossett (Scoreboard)
Arrival Time – 2:00pm(unless needed earlier) until the end of the game.

Press Box Stat Systems and In–House public address needs (Press Box Level 4, Box 7)

Kenny McGarvey (Time Clock)
25 second clock (1 at each End Zone board location)

Game Clock ( 1 at each North and South Scoreboard, 1 in Officials LR, 1 in home & Visiting team LR)

Press Box Assignments
J. Rodrigues direct


GROUNDS CREW/FIELD MAINTENANCE

Team Walkthroughs
UofM Walk Through: None

ECU Walk Through: None

Equipment Needed
UofM sideline- 4 benches, 4 - 8’ tables

ECU Sideline – 4 benches, 4 – 8’ tables

Sideline markers, goal post pads, end zone pylons, and first down markers

Field crew for net rising after PAT’s and FG’s will be supplied by Stadium Management.

Field Paint Schedule
N/A


MAINTENANCE/ENGINEERING

Coliseum Lights Needed
Wednesday, 10.14 from 7pm-7am, All tailgating lots east of early Maxwell should be on.

Thursday, 10.15 from 7pm-7am, All Lots should be on

Maintenance:

Stadium Lights – 6:00pm (unless requested earlier) – until field cleared 

Building Lights – Thursday 10.15, Lights should be on by 5am

Pipkin Building Lights & AC – Saturday 10.15, Lights should be on by 4am until 1am 

General Services
Thursday 9.17

1 OVERTON Electrician, 12:00noon-6:30pm --- Tiger Lane

2 GS Electricians, 2 HVAC, 2 Plumbers, 1 carpenters, 1pm (actual arrival on premises 1:15pm) – until cut

**Electrician needed for TV truck park and power at 9am and for a TV production walk through at 11am

A/C Schedule

Suites cooling will begin Wednesday, 10.14 at 5pm

Stadium cooled on game day by 6:00am (All Areas Applicable)

Power (electrician needed)

Satellite trucks/Local TV: 


Arrive via Access 2 to Media Doghouse and park in fence off spaces 






next to the doghouse.

KONE (Elevators)
Kone will be on premises from 2:00pm until “Building Clear”, and will reside on the operations radio channel. 

SECURITY/USHERS
UNIFORMS

Andy Frain (Ushers, Ticket Takers, bag checkers, Parking staff)

Supervisors - Black

Event Staff – Lime Green

Pro - Tech (Armed Security)

Supervisors & Guards - Black

Housekeeping - Orange

Concession Staff – Red

Concession Supervisors - Blue

TEAM INFORMATION

UofM Team Arrival – 3:40pm (dropping @ TigerLane)

ECU Team Arrival – 3:50pm

Student & Band Sections

University of Memphis - Sec. 123 - 125

ECU band - Lower 123

East Carolina Fans - Sec. 112 - 115

MEDIA

NO MEDIA ALLOWED INSIDE TEAM SIDLINE BOXES

All media must go through a bag search at the Media Entrance

All Media must be swept off of the field as soon as pre-game warm ups are completed

All media should access the field via the North and South Tunnel **Ask UoM for Media Field access
MEDIA ENTRANCE

The media will enter through Halo Access C and proceed to the press box - Access time 8:00am
PRE GAME ACTIVITY DURING WARM UPS

UofM recruits will be escorted from the large multi. Room to south tunnel and onto the field for pre game at 5:25pm and will be escorted to there seats shortly after pre – game activities. 

POST GAME

N/A
EGRESS SET UP

For all gates, egress set up will need to be completed by the beginning of the 4th quarter

Egress Set Up -- tables and bike rack removed down to one table and one cue line, and roll up gates opened and manned. 

SUITES

All guest must have a ticket to enter the suites. Suite guests will be bagged checked outside the east suite porch overhang, then will show ticket under East suite porch hangover, and will step into the east suite lobby where they will then be given wristbands before going upstairs.

PRESS BOX

No guest is allowed access to the press box elevator lobby without proper credentials, if they are waiting for their credential to be brought to them then they must wait outside the lobby.

Press Box Stairwells:

ALL ACCESS PASSES ONLY! Andy Frain will need to have their back up against the wall beside the fire exit door watching that access at all times.
Press Box Elevators:

Press Box elevator operators must be prepared for slightly warmer temperatures inside the elevators.

Operators will have to announce each floor as follows:

Level 1 - Stadium Club, University of Memphis Tigers

Level 2 - Working Media

Level 3 - Private Boxes

Level 4 - Coaches, TV, Radio, Broadcast

West Press Box Elevator (Coaches Elevator):

Elevators will be held for Coaches at the following times -- 

-2:00 Remaining in first Half on the Game Clock

-2:00 Remaining on Half Time Game Clock

-2:00 Remaining in the Game on the Game Clock

MEDIA will have priority for elevators with 7:00 remaining in the game

Elevator Specifics:

For the coaches, the operator needs to have BOTH elevators waiting and locked on the 4th floor at the above times for transporting the coaches for both teams.

At least 1 elevator needs to be PRIORITY for the media at the end of the game. The operator should get the elevator to the 2nd floor with 7:00 remaining on the game clock to take the first group of media down to the ground level without stopping on another level. That elevator should then immediately make as many trips as possible to the 2nd floor to take anyone who was remaining on the press level for the 7:00 elevator

Continue to run this cycle until 2:00 remaining in the game and sit at the 4th floor waiting for the coaches.

**While the one elevator is priority for MEDIA, the other elevator can run all the floors to help clear the VIPs from the 1st and 3rd floors.

GIVEAWAYS

TBD

NOTES

At no time during the game, later part of the game or any time otherwise, will the gates open up for free passage into the stadium. All guests must have a ticket or credential at all times on game day, in order to enter the building. No Seat back chairs with Arms are allowed.
Pro Tech Security
Please read over parking and be familiar with all areas of access, along with Andy Frain Section of this overview.

Please be available and ready for escorts and movement of Memphis Athletic staff when needed.
TEAM BOXES ON FIELD

No Media allowed in this Area at anytime. 
PRESS BOX ELEVATOR FOR GAME DAY OFFICIALS 

Please review under Andy Frain area of this overview.
BUSINESS OFFICES

No one without proper credentials and clearance should be allowed past the east suite lobby into the business offices on game day.
PRESS BOX

No guest is allowed access to the press box elevator lobby without proper credentials, if they are waiting for their credential to be brought to them then they must wait outside the lobby.

Press Box Stairwells:

ALL ACCESS PASSES ONLY! Andy Frain and Pro Tech will need to have their back up against the wall beside the fire exit door watching that access at all times.
SUITES

Outside food and beverage is allowed into the suite levels by a guest with a suite ticket, and only through the East suite Entrances.

SOUTH TUNNEL:

Team catering

They will come to the SOUTH tunnel VIA ACCESS 1 without credentials to deliver for Memphis team. Time of delivery will be 2.5 hours prior to kick off

PRE GAME DURING WARM UPS

UofM recruits will be escorted from the large multi. Room to south tunnel and onto the field for pre game at 6:25pm and will be escorted to there seats shortly after pre – game activities. 

POST GAME

There will be a 5 minute firework show after the game shot from the high school football field.
NOTES

At no time during the game, later part of the game or any time otherwise, will the gates open up for free passage into the stadium. All guests must have a ticket or credential at all times on game day, in order to enter the building. 

CONCESSIONS
BEER LOCATIONS




101, 107, 111, 117, 118, 119, 120

Colleta’s Pizza




108, 124, 129

Funnel Cakes




112

Hawaiian Shaved Ice



116, 120, 132

Mini Melts Ice Cream



116, 120, 132

HOG Wild BBQ




104, 120, Upper East 122

Pronto Pups




Upper west 105, 117, 122, 132, 109, 







111

Soda & Popcorn Cart



111

Stadium Fare
Hot Dogs, Nachos, Peanuts,
103, 104, 105, 115, 119, 121, 125, 




Pretzels, Candy, Sodas, Coffee
Upper East 120, 122

Turkey Express




128

Uncle Lou’s 
Hot Wings, Chicken Tenders
116 & 122

Lenny’s Subs




101, 106, 123, Tiger Lane

Soda Cart 





Tiger Lane

CATERING
Set-Up Time
Outside vendors will be allowed to set up until 3:00pm time on game day.


MEDICAL

MEDICAL AREA USED
Gate 4 First Aid Office, Section 132

Player Ambulance – Parked Outside South Tunnel

Public Ambulance – Parked outside North Tunnel, Gate 4, and Tiger Lane until 4:30pm

Rural Metro WILL transport from inside the building and work in direct conjunction with Global Spectrum Dispatch.


HOUSEKEEPING

EARLY EVENT CALL
10am for (2) staff at Tiger Lane and other areas as needed

12noon for (2) staff at Stadium for areas as needed
DUMPSTERS FOR SHOW DAY TRASH 

Press box location, lot locations around property.

EVENT CALL/POST CLEAN
3:30pm for all other staff 

STADIUM MANAGEMENT

GENERAL MANAGER

Mollie Sammon: 901.496.5768

EVENT MANAGER 

Alex Hall: 901.674.5979

EVENT RECEPTIONIST/BUSINESS OFFICE HOURS

8:00am – 12:00midnight


GAME NOTES
TBD[image: image4.png]Private Management for Publlc Facilties
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